Process Map for Claims

The following chart is a process map outlining key steps in protecting Confidential Business Information (CBI) under the
Hazardous Materials Information Review Act (HMIRA).
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If voluntary compliance is not achieved within the allotted timeframe, Health Canada will issue orders under the HMIRA.
Claimants have the option to either appeal any decisions made, or to stop the import or sale of their product into Canada.
Health Canada may also issue orders for corrective measures relating to the validity of the claim if
it is found not to be fully valid. These orders are published in the Canada Gazette.





